
 

  For Training Purposes Only 

ACTIVE VERBS/PHRASES THAT CAN BE USED TO DOCUMENT                                 

INTENSIVE HOME BASED SERVICES (IHBS) INTERVENTIONS 

*This is not an exhaustive list 

Rehabilitation: Collateral: 

Assisted client with restoring/improving/preserving 
functioning in…(communication, daily living, etc.)…by… 

Assisted significant support person in/with … to support 
client… 

Assist client with acquiring and improving/mastering 
…skill… 

Assist significant support person with acquiring and 
improving/mastering …skill… 

Assisted client in/with…by developing skills in… Built capacity in …skill to support client with… 

Built capacity in …skill… Clarified skills building technique 

Clarified skills building technique… Coached significant support person… 

Cued… Demonstrated… 

Demonstrated… Developed …(strategies) with significant support person to 
support client with… 

Developed …(strategies) with client to address … Educated/informed significant support person… 

Discussed… Encouraged significant support person to assist client in… 

Directed/redirected… Enhanced knowledge on… 

Educated/explained/informed… Expanded knowledge on… 

Encouraged… Explained … to significant support person… 

Enhanced self-sufficiency by… Follow up on… 

Enhanced self-regulation by… Gave/provided feedback… 

Expand knowledge on… Guided significant support person… 

Established boundaries/set limits… Helped significant support person develop skills in…for… 

Focused/refocused… Instructed… 

Follow up on… Led significant support person in practicing… 

Gave/provided feedback… Modeled… 

Guided… Observed… 

Helped client develop skills in…for… Recommended… 

Instructed… Reinforced… 

Led client in practicing… Reviewed skills/techniques… 

Modeled… Role-played… 

Observed… Sought clarification of client progress and/or 
understanding of client condition or skills/technique… 

Recommended… Taught significant support person in … skill… 

Reinforced… Trained significant support person in … skill… 

Reviewed skills/techniques… Worked on… 

Role-played…  

Skill Building in … (advocacy/assertiveness training, 
conflict resolution, relaxation techniques, etc.) … to/for… 

 

Sought clarification of client progress and/or client 
understanding of skills/technique… 

 

Taught…skill…  

Trained…  

  

  

  


